
sa Y TE THU A THIEN HUE
B:E:NHVIEN MAT HUE

CONG HOA XA HOI CHU NGHIA VI:E:TNAM
DQc l~p - Tlf do - H!].nh phuc

Thua ThienHui, ngay)r-thdng~niim 2017

BAo cAo KET QuA TONGHQ'PPHANrtcn KHAo SATY KIEN xotror B~NH
QUY2

A.NQITRU:
I. Thong tin ngU'Olb~nh :
1. GiOi:

Hinh 1 : Ti l~ gi6'i tinh

Nam;
39%

2. Tinh trang sir dung the BHYT : 100%
3. MITCdQhili long chung: 98%
4. MITCdQhili long chung iJ cac khoa :

KGM

CTTH

GDM

LNN

94 95

Hinh 2 : Tl l~ hili long iJ cac khoa

lIII Series 1

99

96 97
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5. Cac muc khong hili long chung:

10%
9%
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7%
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5%
4%
3%
2%
1%
0%

Cac sa d6, Thai gian
bien bao chi vao tham
d~n duong ngiroi benh
d~n cac diroc thong

khoa, phong bao ra rang.
trong benh
vien ra rang,
d€ hieu, d€

tim.

Quy trinh, Duoc ph6 Buong benh Giirong Duoc bao Cang-tin
thu tuc nhap bien v~ n9i n~m di~u tri benh, ga, g6i dam su ri,eng benh vi~n
vien ro rang, quy va khang trang, day du cho tu khi nam phuc vu an
cong khai, nhirng thong sach se, co m6i ngiroi vien nhu uong va nhu
thuan tien tin c~n thiet dlil' du c~c m9t giuan~, thay qulin ao,du, sin~ heat

khi nam vien thiet bi dieu an toan, chac kham benh, thiet yeu day
ra rang, dliy chinh nhiet chan, Slr di v~ sinh tai du va ch~t

duo dQphu hop dung t6t giuang ... co lugng
nhu qU?t, rem che,
may suai, vach n~an
ho~c di~u ho~c nam

hoa rieng

Hinh 3 : Cae mye khong hili long

II. K~t qua chi ti~t :
1. Danh gia vi~e sir dyng djeh vy y t~ :
A. Khii nang t~p nh~n :

Rat Khong Binh Hai RAthaiTT NQIDUNG khong
hai long hai long thuang long long

Al Cac sa do, bien bao chi dfin duang den cac 1% 00 00 34% 65%
khoa, phong trong b~nh vi~n ra rang, d€
hi€u, d€ tim.

A2 Thai gian vao tham nguai b~nh duQ'c 1% 2% 35% 62%
thon_g_bao ra ran_&

A3 Cac khoi nha, d.u thang, buong b~nh duQ'c 0 0 2% 33% 65%
danh sf, ra rang, d€ tim.

A4 Cac loi di trong b~nh vi~n, hanh lang bang 0 0 8% 30% 62%
_Q_h~ng,d€ di.

A5 Nguai b~nh hoi va gQi duQ'cnhan vien y 0 0 9% 24% 67%
t~ khi cAnthi~t.
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Ph§n khao sat m{}t sA diu hoi v~ B~nh nhi :
Thong tin v~ kha nang cung e<1pdich vu cham soc mat tre em cua Benh vien : 80% r~t hai

long, 20% hai long;
6 /b' b·~ "B~ h .~ /di h h~ , B~ h .~- ng a let ve yn vien lC vu c am soc mat tre em cua yn vien qua nguon tong tin :

V0 tuyen, dai, Sach, bao, tap chi Bi~u hieu, pano, ap Diroc cac can b<) Duoc nguoi
trang Web phich y t~ gioi thieu quen gioi thieu

20% 20% 20% 60% 20%
?

f>anh g" d'" th t' khla rem eo una oa:
Khoa di~u tri Ti l~ % K~t qua
LNN 100 Rfrt hai long
GDM 100 R~t hai long
CTTH 98 R~t hai long
LNN 100 Rfrthai long
Chung 99 R~t hai long

B S inh b h thf ti 'th? t kh ' b" h diAt', u mID ac ong IDva u uc am en , leu rI:
Rat Khong Binh Hai RfrthaiTT NQIDUNG khong hai thuong long longhai long long

Quy trinh, thu tuc nhap vien r5 rang, cong 2% 1% 1% 34% 62%B1 khai, thuan tien.
Duoc phd bien v~ n<)iquy va nhfmg thong tin 2% 7% 30% 61%B2
can thiet khi n~m vi~n r5 rang, day duo
Dugc giai thich v~ tinh tr{lng b~nh, phuang 8% 27% 65%

B3 phap va thai gian dv ki~n di~u tri r5 rang,
day duo
DuQ'cgiai thich, tu vfrn truac khi yeu cau lam 4% 30% 66%

B4 cac xet nghi~m, tham do, ky thu~t cao r5
rang, day duo
DuQ'c cong khai va c~p nh~t thong tin v~ 10% 26% 64%

B5 dung thu6c va chi phi di~u trio
f>anh gia di~m h kht eo tung oa:

Khoa di~u tri Ti l~ % K~t qua

LNN 98 Rfrt hai long
GDM 100 Rfrthai long
CTTH 98 R~t hai long
KGM 100 Rfrthai long
Chung 98 Rfrthai long

3



c C • At h.(t ' h h ,. bA. 0' SO' va c a va P trona tien pJ uc vu ngum enh:
Rat Khong Binh Hili R~t hiliTT NQIDUNG khong hili

hili long lon_g thirong long long

Cl Buong benh n~m di~u tri khang trang, sach 1% 7% 1% 28% 63%
se, co dAydu cac thiet bi dieu chinh nhiet dQ
phil hop nhtr quat, may suoi, hoac dieu hoa.

C2 Giuong benh, ga, g6i dAy du cho m6i nguoi 7% 1% 0 28% 64%
mot giuong, an toan, chac chan, S11 dung t6t.

C3 Nha v~ sinh, nha tarn thuan tien, sach se, S11 1% 34% 65%
dung t6t.

C4 Diroc bao dam an toan, an ninh, tr~t nr, 1% 38% 61%
phong ngira trorn cAp,yen tam khi nam vien.

C5 Dtroc cung c~p qudn ao dAydu, sach see 37% 63%
C6 Duoc cung c§p dAydu mroc uong nong, lanh. 28% 62%
C7 Duoc bao dam su rieng nr khi nam vien nhir 7% 3% 26% 64%

thay quan ao, kham benh, di v~ sinh tai
giirong ... co rem che, vach ngan ho?c n~m
rieng.

C8 Cang-tin b~nh vi~n ph\lC V\l an u6ng vil nhu 7% 3% 24% 66%
cAusinh ho~t thi~t y~u dAydu vil chfrt luqng.

C9 Moi truOng trong khuon vien b~nh vi~n 7% 25% 68%
xanh, s~ch, dttp. ,
Ph§n khao sat mQt sB diu hoi ve B~nh nhi :
Khu cha cho b~nh nhi vil nguai nhil vil cac v~t d\mg h6 trQ'dap tmg so v6i nhu cAucua

nguai b~nh : 80% r~t hili long, 20% hili long;
Trang thi~t bi cung cfrpdich V\lcham soc m~t tre em : 80% r~t hili long, 20% hili long.

Danh gia di~m theo t' khlfng oa:
Khoa di~u tri Ti l~ % K~t qua

LNN 99 R~t hili long
GDM 100 Rfrt hili long
CTTH 100 Hili long
KGM 87 R~t hili long
Chung 96 R~t hai long

D Th'· dA , h hA. al o U'ngxU',nang U'cc uyen mon cua n an vlen y e
Rat Khong Binh Hili R~t hili

TT NCHDUNG khong hili thuOng long long
hili long lon_g_
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D1 B~c sy, dieu du5ng co Ioi noi, thai dQ, giao 27% 73%
tiep dung mire.

D2 Nhan vien phuc vu (hQ ly, bao v~, k€ toan ... ) 25% 75%
co lei noi, thai dQ, giao tiep dung rmrc.

D3 Diroc nhan vien y t€ ton trong, d6i xu cong 2% 24% 74%
bang, quan tam, giup dO-.

D4 Bac sy, di~u dirong hop tac t6t va xu ly cong 27% 73%
viec thanh thao, kip thai.

D5 Duoc bac sy tham kham, dQng vien tai phong 26% 74%
dieu trio

D6 Duoc tu v~n ch€ dQan, v~n dQng, thea doi va 26% 74%
phong ngira bien clnrng.

D7 Nhan vien y t€ khong co bieu hien goi y b6i 2% 24% 74%
du5ng.

;I. ? , " " " ? • ;I. "Phan khao sat mot so cau hoi ve Benh nhi :. .
Ky n~ng giao tiep voi tre / ngiroi cham soc tre : 100% r~t hili long.

Danh gia diem th t' kheo ung oa:
Khoa dieu tri Ti l~% K€t qua
LNN 100 R~t hili long
GDM 100 R~t hili long
CTTH 100 R~t hili long
KGM 100 R~t hili long
Chung 100 R~t hili long

" d· h. e qua cung cap IC vu
Rat Khong Binh Hili R~t hiliTT N(HDUNG khong hili thuang long longhili long long

E1 C~p phat thu6c vil huang dan su d\lng thu6c 27% 73%
dAydu, ch~t lugng.

E2 Trang thi€t bi, v~t tu y t€ dc1ydu, hi~n d~i, 7% 17% 76%
dap Ungnguy~n v9ng.

E3 K€t qua di~u tri dap Ung dugc nguy~n V9ng. 7% 18% 75%
E4 Ong/Bil danh gia muc dQ tin tuemg v~ ch~t 7% 19% 74%

lugng dich V\ly t€.
E5 OngiBil danh gia muc dQ hili long v~ gia cit 8% 20% 72%

dich V\ly t€.,
Ph an khao sat mot sa cau hoi v~ Benh nhi :. .
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K~t qua dat duoc nr dich vu cham s6c m~t tre em so voi mong doi : 60% rfit hai long, 40%
hai long.
Danh ghi di~m theo tung kboa :

Khoa di~u tri Ti l~ % K~t qua

LNN 100 Rfit hai long

GDM 100 Rfit hai long

CTTH 100 Rfit hai long

KGM 100 Rfit hai long

Chung 100 Rfit hai long

a zra C ung, e vien a ap U'n~ U'O'Cso vO'imona do'i tnroc khi nam vien :

Ghi tri 80% 88% 89% 90% 92% 95% 98% 99% 100% 80 trong

Ti I~% 7% 1% 1% 12% 1% 5% 3% 9% 55% 6%

ucau am, c ira ung y ucmg . co quay tro ~1 oac f! ioi t ieu C 0 nguoi ac:

STT N(nDUNG S6luQ'Ilg Ti I~%

1. C6 th~ se quay lai 3 3%

2. Chac chan se quay lai hoac gioi thieu cho nguoi khac 96 97%

2 Danh "' h

3. Nh A kha tu' , I . h ~ .,. hie h ,. kha

4. OnglBa c6 y kien gi khac :
_ Mua thuoc ngoai nhieu ( 02 Y ki~n a khoa KGM );
_ Mua thuoc va cac thiet bi khac ben ngoai nhieu (01 Y ki~n a khoa KGM);

_ N9P ti~n ngoai bao hiem nhieu (01 Y ki~n a khoa KGM).
Ph ]. kb? 't At I. A h?· ].BA h h·an ao sa mq so cau 01ve ~n n I:

Mac do hai long clla Ong, ba dai vo; dich V\lCham soc m~t tre em do B~nh vi~n cung cip :
1. Rfit hai long 80%
2. Hai long 20%

Nhu c§u ngU'o'ib~nh nhi SIT d\lng dich v\l; quay tro' l~i HO~C gi6'i thi~u ngU'o; than, b~n be

d~n vO'iB~nh vi~n : C6 100%

B.NGO~I TRU :
I. Thong tin ngU'O'ib~nh :

I IIIINam

N(J'

I

1. Gi6'i : l_.__.---__._.__.-------. -_ __ 1
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2. Tinh tr~ng sfr dung the BHYT :- ..

C6 BHYT

KhOng c6 BHYT

Hinh 5 : Tinh trang sir dung the BHYT

3. Mtfc d9 hili long chung: 97%
II. K~t qua chi ti~t :
1. Danh gia vi~c sfr dung djch vI}Yt~ :
A Kha - f.( A. a nang rep can :

BN Rat Khong
RAthaiTT NQIDUNG Khong khong hai Binh Hai

danh gia hai long long thuong long long

Al Cac bien bao, chi d~n duong d~n
benh vien r5 rang, d~ nhin, d~ tim. 3% 1% 28% 68%

A2 C~c sa d6, bien bao chi d~n duong
den cac khoa, phong trong benh 1% 9% 29% 61%
vien r5 rang, d~ hieu, d~ tim.

A3 Cac kh6i nha, cAuthang diroc danh
s6 r5 rang, d~ tim. 9% 30% 61%

A4 Cac 16i di trong benh vien, hanh 2%lang bang phang, d~ di. 6% 33% 59%

A5 C6 th~ tim hieu cac thong tin va
dang ky kham qua dien thoai, trang 6% 10% 44% 40%tin di~n til cua benh vien (website)
thuan tien.

Ph " kh? 't At.( A h?' ABA h hian ao sa mQ so cau 01ve en n I:
Thong tin v~ kha nang cung cApdich vu cham s6c milt tre em cua B~nh vi~n : 5% binh

thuang, 33% hai long, 62% rAt hai long
6 /b' b' ~ ;.B ~ h .~ Id' h h~ ~tt ' , B~ h .~ ;. th ~ f- ng! a let ve ~n VI~n !c vv c am soc rna re em eua ~n VI~nqua nguon ong Ill:

Vo tuyen, Sach, bao, Bieu hi~u, Dugc cae can Dugc nguai Khong danh
dai, trang t~p chi pano, ap phieh b9 y t~ gi6i quen gi6i gia
Web thi~u thi~u

33% 10% 13% 33% 54% 10%
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B. Sir minh ac tong IIIva u uc a ,
BN Rat Khong Binh Hai RAthaiTT N(HDUNG Khong khong hai

tlurong long longdanh gia hai long long
Bl Quy trinh kham benh diroc niem yet 2% 3% 47% 48%ra rang, cong khai, d~ hieu.
B2 Cac quy trinh, thu tuc kham benh 2% 7% 44% 47%duoc cai each dan gian, thuan tien.
B3 Gia dich vu y t8 niem y8t ra rang, 3% 3% 45% 49%cong khai.
B4 Nhan vien y t8 ti8p don, huang dfin

nguoi benh lam cac thu tuc niem ncr, 1% 1% 24% 74%
t?n tinh.

B5 DUQ'ex€p hang theo tlnr tv tnroc sau
khi lam cac thu tuc dang ky, n<?p 2% 9% 38% 51%tien, kham benh, xet nghiem, chien
chup.

B6 Danh gia thai gian cho doi lam thu 1% 1% 10% 47% 41%tuc dang kY kham.
B7 Danh gia thai gian cho toi hrot bac 1% 1% 9% 51% 38%sy kham.
B8 Dauh gia thai glan dUQ'e bac sy

7% 51% 42%kham va ttl vAn.
B9 Dauh gia thai gran cho lam xet 21% 1% 8% 34% 36%nghiem, chieu chup.
BIO Danh gia thai g!an eha nh?n k8t qua 21% 9% 32% 38%xet nghi~m, ehieu eh\lp.

b h h" ti a th • t kh ' m benh di~u tri

C.CO'SO' vat chat va phuO'ng tien phuc vu nguO'I en
BN Rat Khong Binh Hai RAthaiTT NQIDUNG Khong khong hai thuOng long longdanh gia hai long long

Cl Co phong/sanh eha kham s?eh se,
9% 37% 54%thoaug mat vao mila he; kin gio va

Am ap vao mila dong.
C2 Phong eha co dli gh8 ng6i eho nguai 1% 6% 38% 55%,

b~nh va su d\lng tot.
C3 Phong eha co qU?t (di~u hoa) d~y 1% 7% 38% 54%

dli, ho?t d<)ngthuOng xuyen.

,. b" h
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C4 Phong cho co cac phuong tien giup
nguoi benh co tam ly thoai mai nhu 1% 6% 45% 48%
ti-vi, tranh anh, to' roi, mroc uong ...

C5 Duoc bao dam S1!rieng tu khi kham 1% 9%benh, chieu chup, lam thu thuat. 44% 46%

C6 Nha v~ sinh thuan tien, su dung t6t, 1% 10%sach sC. 42% 47%

C7 Moi tnrong trong khuon vien benh 1% 9% 36%vien xanh, sach, dep, 54%

C8 Khu kham benh bao dam an ninh,
tr~t nr, phong ngira trorn c~p cho 1% 3% 44% 52%
nguoi dan.
Ph). kh? , t "t;' " h? , ). B" h hian ao sa mQ so cau OJ ve en n I:
Khu cho cho benh nhi va nguoi nha va cac v~t dung h6 tro dap irng so voi nhu cc1ucua

nguoi benh : 2% BN khong danh gia, 8% binh thuong, 36% hili long, 54% r§t hili long;
Trang thiet bi cung c§p dich vu cham soc mat tre em: 2% BN khong danh gia, 2% binh

thirong, 31% hili long, 65% r§t hili long.

D Th" d" , I h h" e. al o tfng Xtf, nang tfC c uyen mon cua n an vlen y e
BN R§t Khong

Binh Hili R§t hiliTT NQIDUNG Khong khong hili
thuOng long longdanh gia hili long long

Dl Nhan vien y t~ (bac sy, diSu du5ng)
co l(Yi noi, thai dQ, giao ti~p dung 1% 2% 46% 51%
m1!c.

D2 Nhan vien ph\lc V\l (hQ ly, bilo v~, k~
toano .. ) co l(Yinoi, thai dQ, giao ti~p 1% 1% 45% 53%
dung m1!c.

D3 Duqc nhan vien y t~ ton trQng, d6i 1% 55% 44%
xu cong b~ng, quan tam, giup do.

D4 Nang 11!c chuyen mon cua bac sy, 2% 2% 53% 43%diSu du5ng dap (rng mong dqi
Ph). kh? , t "t;' " h? , ). B" h h'an ao sa mQ so cau 01 ve ~n n I:
Ky nang giao ti~p vai tre I ngu(Yi cham soc tre : 2% binh thuOng, 39% hili long, 59 phi~u r§t

hili long.
E K;' A d' h. et qua cung cap IC vu

BN Rat Khong
Binh Hili R§t hili

TT NQIDUNG Khong khong hili
thuOng long longdanh gia hili long long
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El K~t qua kham benh dff dap irng duoc 1% 2% 54% 43%
nguyen vong cua Ong/Ba.

E2 Cac hoa dan, phieu thu, dan thuoc
va k~t qua kham benh duoc cung cAp 1% 1% 5% 49% 44%
day du, r5 rang, minh bach va diroc
giai thich neu co thac mac.

E3 Danh gia rmrc d<)tin tirong v~ chAt 1% 2% 57% 40%
hrong dich vu y t~.

E4 Danh gia mire d<)hai long v~ gia eli 1% 2% 57% 40%
dich vu y t~. ,
Ph§n khao sat mot sAcau hoi ve Benh nhi :
K~t qua dat ducc tif dich vu cham soc mat tre em so voi mong doi : 2% binh thuong, 46%

hai long, 52% rAthai long.
2. Danh gia chung, benh vien dffdap frng dU'gc so vO'imong dgi tnroc khi toi kham benh :

Gia tr] 50% 75% 80% 85% 88% 90% 92% 95% 97% 98% 99% 100% B6
trong

Ti l~% 1% 2% 9% 3% 1% 20% 1% 15% 1% 1% 2% 33% 11%

3. h kha bA h 0 IB' , , I . h . ,. h·A h ,. khac :
Neu co n u cau am (fn , ng, a co quay tra ~l o~c glOl t l(fUC 0 nguOl a

STT N(HDUNG TYLEDAT

1. Co th~ se quay l~i 39%

2. Ch~c ch~n se quay l~i ho~c gi6i thi~u cho nguoi khac 53%

3. BN kh6ng co y ki~n 8%

Ph§n khao sat mQt sAcau hoi v~ B~nh nhi :
Mfrc do hili long dAi vO'idich v'_'Cham soc m~t tre em do B~nh vi~n cung dp :

1. RAthai long 57%
2. Hai long 33%
3. Binh thuong 8%
4. BN Kh6ng danh gia 2%

Nhu cAu ngU'o'ib~nh nhi sir d'_'ng dich V'_'; co quay tro'l~i HO~C gio'i thi~u ngU'o'ithan, b~n be

d~n vo'i B~nh vi~n :
Co 93%
Kh6ng bi~t 2%
Kh6ng danh 5%

~::=:;;~1 M DOC NGUmBAocAo

BS.Ph~mMinh Tntcing
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